
Individual Services

Company Services

Email your queries to ken.consumercare@creditinfo.com
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Charges

Charges

First credit report is free with in 12 months. The 
second credit report issued within 12 months after 
the first report costs Kshs. 350. Online applications 
incur a verification fee of Kshs. 50.

First credit report is free within 12 months. The 
second credit report applied within 12 months 
costs Kshs. 1,350. Online applications incur a 
verification fee of Kshs. 50.

Kshs. 2,200 - First clearance certificate application 
is free.

Kshs. 2,200 - on any application.

Kshs. 600 - Annual subscription

Kshs. 600 - Annual subscription

Free

Free

Creditinfo Consumer Services 
Fees & Charges

Credit Repor

 Individual credit history

Company Credit Report

Clearance Certificate

Company Clearance Certificate

MyCreditinfo (Monitoring) Alerts

MyCreditinfo (Monitoring) Alert

Dispute Notice

Dispute Notice

 Monthly updates on any changes 
that occurs on the personal 
credit report.

 Monthly updates on any changes 
that occurs on the corporate 
credit report.

 Notification for a filed dispute for 
changes to be made in the personal 
credit report.

 Notification for a filed dispute for 
changes to be made in the 
corporate credit report.


